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Prioritizing Factors for Sustainability Adoption in the Exhibition
and Convention Industry
- Insights from Innovation Resistance and AHP

s - Ayt

Dong-Keun Hur - Hany Kim

<{Abstract>

The exhibition and convention industry has grown into a key sector that not only
generates economic impacts but also promotes knowledge exchange and networking.
However, its expansion has also led to environmental, social and economic challenges,
making sustainability adoption an urgent issue. Despite the recognized importance of
sustainability, adoption in practice has often been slow due to various barriers. These
barriers can be interpreted through the concept of innovation resistance, which
emphasizes the psychological and organizational factors that delay acceptance of new
practices.

This study aims to Identify and prioritize the factors influencing sustainability
adoption in the exhibition and convention industry by applying the concept of
Innovation resistance. The Analytic Hierarchy Process (AHP) was employed to evaluate
the relative importance of factors. Data were collected from 31 experts representing
three stakeholder groups: hosts, organizers, and venue operators. The analysis
established a four-level hierarchical structure with 36 attributes across individual,
organizational, and institutional dimensions. The results indicate that “CEO’ s
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awareness and acceptance of sustainability” was Iidentified as the most critical factor
by all three groups. Other highly ranked factors included “providing incentives for
adoption” and “Institutionalization of mandatory adoption.” Although there was
consensus on the primacy of management’ s role, some differences were observed
among Stakeholder groups in the prioritization of secondary factors.

These findings have both academic and practical implications. Academically, the
Study extends innovation resistance theory to the sustamnability context of the
exhibition and convention Industry. Practically, the results highlight the need for
management-level awareness and leadership as a prerequisite for effective
sustainability practices. Policy measures such as Systematic executive education,
mcentive schemes, and the integration of sustainability info performance evaluation
are suggested to promote practical adoption in the industry.

Key Words: Sustainability adoption, [nnovation resistance, AHP, MICE industry
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